2600 Maitland Center Pkwy.
Suite 300

Maitland, FL 32751

17

Tel:  407-740-8575
Fax:  407-740-0613

www.tminc.com

February 27, 2009
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary

Federal Communications Commission
445 12" Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
Annual 64.2009(e) CPNI Certification for 2008
International Communication Services, Inc. - Form 499 Filer ID 826847

Dear Ms. Dortch:

Enclosed for filing is the 2008 CPNI Compliance Certification submitted on behalf of
International Communication Services, Inc. This filing is submitted pursuant to 47 C.F.R.
Section 64.2009(e) and in accordance with the Public Notice DA 09-9 issued January 7,
2009.

Any questions you may have concerning this filing may be directed to me at 470-740-
3005 or via email to mbyrnes@tminec.com.

Sincerely,

(9 Jucguce x5

Monique Byrnes
Consultant to
International Communication Services, Inc.

Attachments

MB/sp

ce: FCC Enforcement Bureau (2 copies)
Best Copy and Printing (via email to FCC@BCPIWEB.COM)
F. Guelfi — International Comm Services

file: International Comm Services - CPNI

tms: FCCx0901
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Ideraational-Communication Serviges; Ine,

Srawmien ol CPNT Progedures snd Complivice

International Communication Services, e (GOS8 or “Conmipany™) operates solely as a provider

of fong distance prepaid debil card services sold via the fnternet or tn retail stores not owned or

5

eperated by the Campany, For retall services, the Commpany «oes not have any subseribed
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SAbITIES, vl wales do provide the L!;Tat%xl‘lp”;a%xxaiﬁs“ ane oppartunity to build o subseribed
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imvedve CPNL It will follow the

necessary, the Insthotion of operational procedures to ensure that agiification is provided and

chstomer approvil is abitained before CPNT I8 used ovdiselosed.

Thie Company however does maintgin prepuid debit callb detail records. The Company ensurestha
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i thiwbael of the card when ealling Tor custinmer servied
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event o customer loses or Tergers the password established, e company as an authenticatiog

progedures (o allow the customer 10 sel upy a new password, Information is anly provided 1o

customaers vindhe email sddress established when service was tnitioted,




Bternationad Communication Sesviees, Ine,

Statement of CPMNL Frope

as-a result of a subpoena.
The Company hay inplace proceduwres to notily law enforcerpent nthe eveny of a breach of

custonmers’ CPNTand should such an event oceur, will revand all bresches discovered and

notifications niadeto the United States Seeret Service and the FBL Adtempts will be wade wrihe

extent the Company has such information, to customers.

TOS Hes not ket aiy-athons against date Brolud i the [a80 véar,

I8 did ot receive any custormer complaint about the unaothirized veledse of CPNT in ealendar

yeur 2008,

The Company has not developed any infornsation with respectio the processes pretes

ustog b atiempt to avoess C I,




